
Appendix 1 

1 

 

ILC-UK Publicity March 2012 – April 2013 
 
MARCH 2012 
 
22 March 2012 – The Guardian 
Retirement housing should be healthy, affordable – and 
fun 
 
23 March 2012 – Citywire Money  
Pensioners return to work as poverty and boredom take 
their toll 
 
 

26 March 2012 – The Guardian 
More than a third of babies born in 2012 will live to 100, 
report predicts 
 
27 March 2012 – Marie Claire 
A third of babies born will now live to 100 
 
28 March 2012 - Topnews 
UK People to Live 100 Years , Say Experts 

 
APRIL 2012 
 
3 April 2012 – Healthcanal.com 
Academic calls for world rethink on older people's health 
 
3 April 2012 - NHS National End of Life Care Programme 
Dementia and end of life: Implications for people with 
sensory loss - Report from SCIE 
 
8 April 2012 – Sunday Telegraph {Money and Jobs} 
We need to talk about annuities 
(not available online – speak with Lyndsey if you would 
like a copy of this article) 
 
12 April 2012 – The Guardian 
Extra care housing – transforming the future for older 
people 
 
12 April 2012 – Mature Times 
ILC-UK responds to IMF report on Longevity Risk 
 
17 April 2012 – IFA online.co.uk 
The Longevity Burden 

 
18 April 2012 – Homecare.co.uk 
Innovative designs to improve quality of life for people 
with dementia 
 
25 April 2012 – FT Advisor 
Savings Crisis hits the UK: ILC report 
 
35 April 2012 – Mature Times 
Baby Boomers – The new health savvy generation 
 
27 April 2012 – Netdoctor  
Baby boomers 'most in charge of their own health' 
 
28 April – The Times 
Are pensions past their sell-by date? 
(not available online – speak with Lyndsey if you would 
like a copy of this article) 
 
29 April 2012 – Pensions Week 
Call to arms over government small pots failure 

 
MAY 2012 
 
1 May 2012 - FT Adviser 
ILC calls pensions and regulatory chiefs to summit 
 
1 May 2012 - FT Adviser 
Think tank convenes RDR ‘pension apartheid’ summit 
 
3 May 2012 – FT Adviser 
Think tank urges new approach to long-term savings 
 
3 May 2012 – The news grid 
Think tank convenes RDR ‘pension apartheid’ summit 
(not available online – speak with Lyndsey if you would 
like a copy of this article) 
 
 
 

4 May 2012 – Mature Times 
Baroness Greengross calls on Ministers to engage in 
pensions advice crisis debate. 
 
10 May 2012 – Guardian Blog 
An intergenerational solution to the housing quagmire 
 
14 May 2012 – Ashall Glover Financial Services 
Home reversion plans ‘should be compulsory for retirees 
 
14 May 2012 – BROCAP 
Retirement should be a process, not an event … - ILC (Uk) 
 
14 May 2012 – BROCAP 
Retirement in flux: Changing perceptions of retirement 
and later life – ILC (UK) 

http://www.guardian.co.uk/housing-network/2012/mar/22/retirement-housing-expectations-changing
http://www.guardian.co.uk/housing-network/2012/mar/22/retirement-housing-expectations-changing
http://www.google.com/url?sa=X&q=http://citywire.co.uk/money/pensioners-return-to-work-as-poverty-and-boredom-take-their-toll/a576370&ct=ga&cad=CAEQAhgAIAAoATAAOABArM6y-wRIAVgBYgVlbi1HQg&cd=M9sETZYlvHU&usg=AFQjCNHF6C9OSJCAppY26vU_2cRvLbXgNg
http://www.google.com/url?sa=X&q=http://citywire.co.uk/money/pensioners-return-to-work-as-poverty-and-boredom-take-their-toll/a576370&ct=ga&cad=CAEQAhgAIAAoATAAOABArM6y-wRIAVgBYgVlbi1HQg&cd=M9sETZYlvHU&usg=AFQjCNHF6C9OSJCAppY26vU_2cRvLbXgNg
http://www.guardian.co.uk/society/
http://www.guardian.co.uk/society/
http://www.marieclaire.co.uk/
http://www.google.com/url?sa=X&q=http://topnews.us/content/247227-uk-people-live-100-years-say-experts&ct=ga&cad=CAcQAhgAIAAoATAAOABAroLM-wRIAVgBYgVlbi1HQg&cd=AZUoqucq7cM&usg=AFQjCNFkP9U52P9Ie4d86f40HL3L3E2khg
http://topnews.us/content/247227-uk-people-live-100-years-say-experts
http://www.endoflifecareforadults.nhs.uk/publications/eolclearningresourcehousing21
http://www.endoflifecareforadults.nhs.uk/publications/eolclearningresourcehousing21
http://www.guardian.co.uk/social-care-network/2012/apr/12/extra-care-housing-older-people?CMP=twt_gu
http://www.guardian.co.uk/social-care-network/2012/apr/12/extra-care-housing-older-people?CMP=twt_gu
http://www.maturetimes.co.uk/
http://www.ifaonline.co.uk/retirement-planner/feature/2168146/longevity-burden
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.ftadviser.com/2012
http://www.maturetimes.co.uk/campaigns/
http://www.netdoctor.co.uk/interactive/
http://www.pensionsweek.com/DC-Auto-enrolment/Call-to-arms-over-government-small-pots-failure
http://www.ftadviser.com/2012/05/01/
http://www.ifaonline.co.uk/ifaonline/
http://www.ftadviser.com/2012/05/03/
http://www.maturetimes.co.uk/property-and-finance/pensions/1967-baroness-greengross-calls-on-ministers-to-engage-in-pensions-advice-crisis-debate.html
http://www.maturetimes.co.uk/property-and-finance/pensions/1967-baroness-greengross-calls-on-ministers-to-engage-in-pensions-advice-crisis-debate.html
http://www.guardian.co.uk/housing-network/2012/may/10/intergenerational-solution-housing-quagmire-uk?newsfeed=true
http://www.agequityrelease.com/equity-release-news/posts/items/home-reversion-plans-should-be-compulsory-for-retirees-1336993620.html
http://bsllibrary.org.au/older-people/retirement-should-be-a-process-not-an-event-ilc-uk-19202/
http://bsllibrary.org.au/older-people/retirement-in-flux-changing-perceptions-of-retirement-and-later-life-ilc-uk-19204/
http://bsllibrary.org.au/older-people/retirement-in-flux-changing-perceptions-of-retirement-and-later-life-ilc-uk-19204/
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14 May 2012 - Prudential 
Think-tank calls for Brits to work longer 
 
14 May 2012 – Express.co.uk 
Outrage as elderly told the should work longer 
 
14 May 2012 - UK Pension calculator 
Elderly expected to work for longer 
 
15 May 2012 – Homecare.co.uk 
Older people should expect to work longer and use 
property wealth to fund care costs, says think tank 
 
 
 

15 May 2012 – Carehome.co.uk 
Older people should expect to work longer and use 
property wealth to fund care costs, says think tank 
 
16 May 2012 - Moneyvista.com 
Can people really expect to work to 77 and live until 97? 
 
20 May 2012 – The Independent 
Introducing the wellderly 
 
23 May 2012 - National End of Life Care Newsletter 
End of life care in extra care housing 
 
31 May 2012 – IFAonline.co.uk 
Alliance demands action on 'unfair' long-term care 

 
JUNE 2012 
 
11 June 2012 – Agenda EFA 
Retirement Should be a Process 
 
21 June 2012 – FT Advisor 
Shadow pensions minister calls for transparency 
 
22 June 2012 – SB Wire 
Annuity "Advice Apartheid" Still Exists in the UK Argue 
Pension Annuity Quotes.org 

 
28 June 2012 – Professional Pensions 
Majority of pension experts back a simple default option 
for annuity purchases 
 
29 June 2012 – IFAonline.co.uk 
RDR will stop poor pensioners getting 'critical' advice 

 
JULY 2012 
 
17 July 2012 – iPlayer BBC Radio 4 
Interview with Baroness Sally Greengross 
Eye Health in Care Homes & Olympic Audio Description 
 
18 July 2012 – Care industry News 
The Care Home of the Future must become a Community 
Hub  
 
 

19 July 2012 – Gransnet Newsletter 
Following Care homes of the future evening reception on 
17th July 
 
20 July 2012 – healthcare.co.uk 
Eye health ‘neglected’ in care homes, report claims 
 
20 July 2012 – Opticianonline,net 
Care homes accused of neglecting eye health

 
AUGUST 2012 
 
14 August 2012 – AGENDA 
Care homes “must be community hubs” 
 

14 August 2012 – AGENDA 
“Residents denied proper eye care”  

 
SEPTEMBER 2012 
 
19 September 2012 – Carehome.co.uk 
Social exclusion on the increase for adults in their 50s, 
and care givers deeply affected 
 
19 September 2012 – Homecare.co.uk 
Social exclusion on the increase for adults in their 50s, 
and care givers deeply affected 
 

19 September 2012 – Blottr 
People in their fifties increasingly excluded from society 
says new research 
 
19 September 2012 – moneyfacts.co.uk 
Financial services alienating the elderly 
 
 

http://www.pru.co.uk/guides_tools/
http://www.express.co.uk/posts/view/
http://www.ukpensioncalculator.co.uk/
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.carehome.co.uk/news/
http://www.carehome.co.uk/news/
http://www.moneyvista.com/news/news-articles/can-people-really-expect-to-work-to-77-and-live-until-97/
http://www.independent.co.uk/news/uk
http://www.endoflifecareforadults.nhs.uk/publications/eolclearningresourcehousing21
http://www.ifaonline.co.uk/ifaonline/
http://www.agenda-efa.org.uk/site/2012/06/retirement-process/
http://www.ftadviser.com/2012/06/21/pensions/personal-pensions/shadow-pensions-minister-calls-for-transparency-qj3UEdnRAnBhJYOkN6tvBM/article.html
http://www.sbwire.com/press-releases/annuity-advice-apartheid-still-exists-in-the-uk-argue-pension-annuity-quotesorg-149688.htm
http://www.sbwire.com/press-releases/annuity-advice-apartheid-still-exists-in-the-uk-argue-pension-annuity-quotesorg-149688.htm
http://www.professionalpensions.com/
http://www.professionalpensions.com/
http://www.ifaonline.co.uk/ifaonline/news
http://www.bbc.co.uk/iplayer/episode/b01ks5xw/In_Touch_Eye_Health_in_Care_Homes_and_Olympic_Audio_Description_17_07_2012/
http://www.careindustrynews.co.uk/2012/07/the-care-home-of-the-future-must-become-a-community-hub/
http://www.careindustrynews.co.uk/2012/07/the-care-home-of-the-future-must-become-a-community-hub/
http://www.gransnet.com/forums/carers/1192865-Care-home-of-the-future
http://www.gransnet.com/forums/carers/1192865-Care-home-of-the-future
http://www.healthcare.co.uk/eye-health-neglected-in-care-homes-report-claims/
http://www.opticianonline.net/Articles/2012/07/20/29762/Care+homes+accused+of+neglecting+eye+health.htm
http://www.agenda-efa.org.uk/site/2012/08/care-homes-must-be-community-hubs/
http://www.agenda-efa.org.uk/site/2012/08/residents-denied-proper-eye-care/
http://www.carehome.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.carehome.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.homecare.co.uk/news/article.cfm/id/1557950/social-exclusion-increasing-amongst-adults-in-their-50s-and-especially-high-for-care-givers
http://www.blottr.com/breaking-news/people-their-fifties-increasingly-excluded-society-says-new-research
http://www.blottr.com/breaking-news/people-their-fifties-increasingly-excluded-society-says-new-research
http://moneyfacts.co.uk/news/retirement/financial-services-alienating-the-elderly19092012/
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19 September 2012 – Silver Surfer Today 
People in 50s increasingly excluded from society 
 
19 September 2012 – IFAonline.co.uk 
Older people excluded from financial services 

 
19 September 2012 – Mature Times 
People in their fifties increasingly excluded from society 
says new research 

 
 
NOVEMBER 2012 
 
7 November 2012 - IFAonline.co.uk 
Better simplified advice would close pension ‘advice gap’ 
– report 
 
7 November 2012 - FTSE Global Markets 
Greater transparency could help retirees get a higher 
income says ILC-UK report 
 
7 November 2012 - Partnership 
Partnership welcomes major ILC-UK “Advice for all’ 
report which provides important practical solutions to 
help everyone benefit from higher retirement incomes 
 
9 November 2012 - Carehome.co.uk 
National Association of Care Catering proud to announce 
a new Patron 
 
15th November 2012 - MoneyMarketing 
Partnership warns of RDR 'annuity apartheid' 
 
15th November 2012 - MoneyMarketing 
Labour to investigate 'annuity safe harbours' 
 
17th November 2012 - Banking Times 
Baroness Greengross secures parliamentary debate on 
small pension pots 
 
23rd November 2012 - IFAonline.co.uk 
Baroness Greengross secures parliamentary debate on 
small pension pots 
 
24th November 2012 – This is Money 
Millions could lose retirement advice, pensions 
campaigner Baroness Greengross warns 
 
24th November 2012 - One News Page, Mail Online 
Millions could lose pensions advice, Baroness Greengross 
warns 
 
26th November - Professional Pensions 
Baroness Greengross secures parliamentary debate on 
small pension pots 
 
26th November 2012 - Mail Online 
Millions could lose retirement advice, pensions 
campaigner Baroness Greengross warns 
 

26th November 2012 - FMWF 
Millions could lose pensions advice 
 
26th November 2012 - MoneyMarketing 
Peer calls on Govt to tackle post-RDR advice gap ahead of 
Lords debate 
 
27th November 2012 - Democracy Live 
Peers held a debate on access to advice for people with 
small pensions funds on 27 November 2012. 
 
28th November 2012 - Mature Times 
Older internet users less isolated, lonely and more in 
control than non-users, finds new report 
 
29th November 2012 – BBC Radio 4The Today Programme 
Sally spoke on the Today programme  
 
29th November 2012 – The Telegraph 
Getting pensioners online could solve elderly loneliness 
crisis 
 
29th November 2012 - Nominet Trust 
Nudge or Compel? Can behavioural economics tackle the 
digital exclusion of older people? 
 
29th November 2012- The INFORMATION DAILY.COM 
Can we 'nudge' older people to go online? 
 
29th November 2012 - E&T 
Report recommends ways to get older people online 
 
29th November - Public Service.co.uk 
'Internet can prevent negative effects of ageing for 
millions' 
 
29th November 2012 - MoneyMarketing 
FSA accused of 'contempt for Parliament' on RDR small 
pots debate 
 
November 2012 - Imagist – Blog on our new report 
'Nudge or Compel' on the role of behavioural economics 
in getting people online... 
 
November 2012 - Shropshire Disability Network 
New Report Into The Digital Exclusion of Older People

 
 
 

http://www.silversurfertoday.co.uk/News/Story/?storyid=4060&title=People_in_50s_increasingly_excluded_from_society&type=news_features
http://www.ifaonline.co.uk/retirement-planner/news/2206635/older-people-excluded-from-financial-services
http://maturetimes.co.uk/campaigns/age-discrimination/3441-people-in-their-fifties-increasingly-excluded-from-society-says-new-research.html
http://maturetimes.co.uk/campaigns/age-discrimination/3441-people-in-their-fifties-increasingly-excluded-from-society-says-new-research.html
http://www.ifaonline.co.uk/ifaonline/news/2223095/better-simplified-advice-would-close-pension-advice-gap-report
http://www.ifaonline.co.uk/ifaonline/news/2223095/better-simplified-advice-would-close-pension-advice-gap-report
http://www.ftseglobalmarkets.com/news/greater-transparency-could-help-retirees-get-a-higher-income-says-ilc-uk.html
http://www.ftseglobalmarkets.com/news/greater-transparency-could-help-retirees-get-a-higher-income-says-ilc-uk.html
http://www.partnership.co.uk/press/2012/Partnership-welcomes-major-ILC-UK-Advice-for-all-report-which-provides-important-practical-solutions-to-help-everyone-benefit-from-higher-retirement-incomes-/
http://www.partnership.co.uk/press/2012/Partnership-welcomes-major-ILC-UK-Advice-for-all-report-which-provides-important-practical-solutions-to-help-everyone-benefit-from-higher-retirement-incomes-/
http://www.partnership.co.uk/press/2012/Partnership-welcomes-major-ILC-UK-Advice-for-all-report-which-provides-important-practical-solutions-to-help-everyone-benefit-from-higher-retirement-incomes-/
http://www.carehome.co.uk/news/article.cfm/id/1558118/national-association-of-care-catering-proud-to-announce-a-new-patron
http://www.carehome.co.uk/news/article.cfm/id/1558118/national-association-of-care-catering-proud-to-announce-a-new-patron
http://www.moneymarketing.co.uk/pensions/partnership-warns-of-rdr-annuity-apartheid/1061102.article
http://www.moneymarketing.co.uk/pensions/labour-to-investigate-annuity-safe-harbours/1061105.article
http://www.ifaonline.co.uk/retirement-planner/news/2227039/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.ifaonline.co.uk/retirement-planner/news/2227039/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.ifaonline.co.uk/retirement-planner/news/2227039/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.ifaonline.co.uk/retirement-planner/news/2227039/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.thisismoney.co.uk/money/pensions/article-2237964/Millions-lose-pensions-advice-Baroness-Greengross-warns.html
http://www.thisismoney.co.uk/money/pensions/article-2237964/Millions-lose-pensions-advice-Baroness-Greengross-warns.html
http://www.onenewspage.co.uk/n/Money/74riu1mt3/Millions-could-lose-pensions-advice-Baroness-Greengross-warns.htm
http://www.onenewspage.co.uk/n/Money/74riu1mt3/Millions-could-lose-pensions-advice-Baroness-Greengross-warns.htm
http://www.professionalpensions.com/professional-pensions/news/2227257/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.professionalpensions.com/professional-pensions/news/2227257/baroness-greengross-secures-parliamentary-debate-on-small-pension-pots
http://www.dailymail.co.uk/money/pensions/article-2237964/Millions-lose-pensions-advice-Baroness-Greengross-warns.html?ITO=1490&ns_mchannel=rss&ns_campaign=1490
http://www.dailymail.co.uk/money/pensions/article-2237964/Millions-lose-pensions-advice-Baroness-Greengross-warns.html?ITO=1490&ns_mchannel=rss&ns_campaign=1490
http://www.fmwf.com/taxonomy/pensions/2012/11/millions-could-lose-pensions-advice/
http://www.moneymarketing.co.uk/politics/peer-calls-on-govt-to-tackle-post-rdr-advice-gap-ahead-of-lords-debate/1062230.article
http://www.moneymarketing.co.uk/politics/peer-calls-on-govt-to-tackle-post-rdr-advice-gap-ahead-of-lords-debate/1062230.article
http://news.bbc.co.uk/democracylive/hi/house_of_lords/newsid_9773000/9773087.stm
http://news.bbc.co.uk/democracylive/hi/house_of_lords/newsid_9773000/9773087.stm
http://www.maturetimes.co.uk/campaigns%0B/age-discrimination/4172-older-internet%0B-users-less-isolated,-lonely-and-more-in-control-than-non-users,-finds-new-%0Breport.html
http://www.maturetimes.co.uk/campaigns%0B/age-discrimination/4172-older-internet%0B-users-less-isolated,-lonely-and-more-in-control-than-non-users,-finds-new-%0Breport.html
http://www.telegraph.co.uk/news/uknews/9709233/Getting-pensioners-online-could-solve-elderly-loneliness-crisis.html
http://www.telegraph.co.uk/news/uknews/9709233/Getting-pensioners-online-could-solve-elderly-loneliness-crisis.html
http://www.nominettrust.org.uk/knowledge-centre/articles/nudge-or-compel-can-behavioural-economics-tackle-digital-exclusion-older
http://www.nominettrust.org.uk/knowledge-centre/articles/nudge-or-compel-can-behavioural-economics-tackle-digital-exclusion-older
http://www.theinformationdaily.com/2012/11/29/can-we-nudge-older-people-online
http://eandt.theiet.org/news/2012/nov/report-ilc.cfm
http://www.publicservice.co.uk/news_story.asp?id=21589
http://www.publicservice.co.uk/news_story.asp?id=21589
http://www.moneymarketing.co.uk/pensions/fsa-accused-of-contempt-for-parliament-on-rdr-small-pots-debate/1062480.article
http://www.moneymarketing.co.uk/pensions/fsa-accused-of-contempt-for-parliament-on-rdr-small-pots-debate/1062480.article
http://inagist.com/all/274108851979169792/
http://inagist.com/all/274108851979169792/
http://shropshire-disability.net/12978/report-digital-exclusion-older-people/
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DECEMBER 2012 
 
1st December - Reflections on Digital Media & Culture 
Old enough to know better 
 
5th December - Service Delivery in Government 
UK report examines digital exclusion among older people 
 
6th December 2012 – Computeractive 
Forcing people to use the internet "unethical" says 
leading think tank 
 
 

7th December 2012 - The Economic Voice 
Service Providers should offer “Return to Paper 
Guarantee” to the digitally excluded 
 
10th December 2012 - CITY A.M. 
Think tank calls for extra years of work to beat costs of 
ageing 
 
12th December 2012 - FT Adviser 
Innovation lacking in care funding: report 
 
Actuarial Post 
More must be done to tackle longevity issues 

 
JANUARY 2013 
 
10th December 2013 - FT Adviser  
Wake-up to cost of longevity - thinktank 
 
10th December 2013 - IFAonline.co.uk 
Governments ‘must wake up to’ the cost of longevity – 
think tank 
 
24th January 2013 - AGENDA 

How can we prevent the digital divide becoming a digital 
gulf? 
 
31st January 2013 – care industry news 
Baroness Sally Greengross welcomes report on Ageing 
and Older people 

 
FEBRUARY 2013 
 
1st February 2013 – Money Observer 
Social care costs likely to be capped 
 
15th February 2013 – Charitynewsscotland.com 
Cost of ageing debate comes to Scotland  

 
25th February 2013 – MortagesSolutions 
Qualified advice key to Council care schemes for elderly - 
Greengross 

 
MARCH 2013 
 
7th March 2013 - The Independent 
International Women’s Day: what’s on in the United, er, 
Queendom 
 
8th March 2013 - Women’s Thoughts 
Invisibility of Older Women Exposed 
 
8th March 2013 - European Year for Active Ageing 
A compendium of essays highlighting the challenges and 
opportunities of ageing for women, launched in 
celebration of International Women’s Day 2013 
 
8th March 2013 – London24 
Has the sisterhood forgotten older women? think tank 
asks on International Women’s Day 

 
11th March 2013 – The Telegraph 
We might be over 50, but us older lady MPs are still 
worth listening to 
 
13th March 2013 – FT Adviser 
Firing Line: Sally Greengross 
 
13th March 2013 – IL Community News 
2. Carer Crisis 
 
14th March 2013 – BBC News Politics 
UK woefully underprepared for ageing society, say peers 

 
14th March 2013 – IL Community News 
Age-related spending in the UK to rise from 21.3% to 
26.3% of GDP 

 
14 March 2013 – Mindfullmoney.co.uk 
UK society in denial about ageing says Baroness 
Greengross 

 
 

http://richardcoyne.com/2012/12/01/old-enough-to-know-better/
http://servicedelivery.fahcsia.gov.au/2012/12/05/uk-report-examines-digital-exclusion-among-older-people/
http://www.computeractive.co.uk/ca/news/2230194/forcing-people-to-use-the-internet-unethical-says-leading-think-tank
http://www.computeractive.co.uk/ca/news/2230194/forcing-people-to-use-the-internet-unethical-says-leading-think-tank
http://www.economicvoice.com/service-providers-should-offer-return-to-paper-guarantee-to-the-digitally-excluded/50033748#axzz2ENGhpsoc
http://www.economicvoice.com/service-providers-should-offer-return-to-paper-guarantee-to-the-digitally-excluded/50033748#axzz2ENGhpsoc
http://www.cityam.com/latest-news/think-tank-calls-extra-years-work-beat-costs-ageing
http://www.cityam.com/latest-news/think-tank-calls-extra-years-work-beat-costs-ageing
http://www.ftadviser.com/2012/12/12/pensions/personal-pensions/innovation-lacking-in-care-funding-report-SLh8qUXhund2OUQDOfWTgN/article.html
http://www.actuarialpost.co.uk/article/more-must-be-done-to-tackle-longevity-issues-4085.htm
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